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v 'U 

bb~1 bb'1~.:i1'U41.:inB'1~1.:i~V1-J1CJ.:i1'U'UB.:i-r~m~i1md'1Vl'Yl1uru~~tJ-;j~flB'\Jm';i.:i1'UnB'1~1.:i~i1f'lru'1lJU&i 
a "' \I 'I 

bdB.:i~'U 11bb~1rlB'Ul'U~'Vi';i~';i1'1lUqjqJ°'&ifl1';i'1Vlsff B'1V141.:i., i1i;rn 1 iu.:iA'u 

(b.ci'.) fl1';i'1V1sffB'1V141.:i~1l.lmm1 cfb 1-;i';if'l'Vl~.:i (Iv) ('11) brn~ (fl) bbvi.:i ., 
Q.J Q.h::li, OJ ~ Q.J IJ 

Vi';i~';i1'1l'\Jqjqj~ fl1';i'1\1161!B'1\11'11.:J "1 ., 
(b.cf) fl1';i~BB~.:JVl11lJVl-rritlbb'1~fl1';ib'li1B~.:JVl11lJVl-r'Vitl 

(b.b) mru.:i1'U41.:iu1fl1';iVl~B.:J1'U41.:Jb'VllJ1'U1fl1';itl'\J'Uf'lf'l'15';i';ilJ\111 b'li'U ~1.:J , 
ri'U'fl.:i1'U<LJ'u';i'1 m'1l111'11.:i'1!1&i riUfl.:J1'Ubnu'UCJ~ ri'U'.:i.:i1'Uu'LIVifl-U'Bl.1'1 bU'U~'U 

'U 'U 

' " .c:::t Q.J Q.I .c:::1 o Q CV d 

er. -a1 m:t:: bB V\11 ~ ru6l m;ru:: burn::-v v.:iVi ~~wil::\111 b'Y'W011v\116llv 

~1m1CJ'1~bBCJ\1lf'lru'1 fl~ru~ bU'Vi1~mJ1 ru6Vl fl1';ibb riVJtl ~B bf'l~B.:i'li1CJV11CJ h'1lilV1f'l1'\Jf'll.1~1CJ 
' ' , 

tJ1lJ1~';ibb'1~f'l11lJ~'Ubf'l~B'UEJ1CJ 1~ "i11'U1'U C9l bf'l~B.:J ~bb 'U'Umi11CJd 

~. n1'Vl'U~H 16l1i1.:i3-.lt1UTI~V1 • 
i:i.:ilJBUW'1\11 mCJlu ~o l'U 'U'u()V1'11fll'U~'1.:J'U1lJ1'LI~ruru1sffB'U1CJVl~B1'LI~1~fo1ui.:isffB , v v 

OJ !SJ Q OJ d ii 

b. Vf6lflbfl0J6VIJ'Yn11Yi'il1'U\J1fll\1lb6'1Bn"!J't!b~'YB 

1-tl bflru6Vi fl1-;i'W'11';i ru1 bflru6Vid1 f'l1 bb'1 ~'W'11';iru1 ';i1f'l1 bb~'1~';i1 CJ fl1';j 



-Ci'.-

• .I • ~~u u 
~. 1·n·:n..1.:iuv1~111ru I 'NL.:J'Ll'VlJ.muv©mn 

L~wiuf11u~m~'Vl1.:in1'm 'V'l'Vl ~~LD n~1v1 'LI~ fl'l'Jru~.:iuft.:i'Vl'U ( .:iuf11 L~Bl.l) tJ.:iu'IJ~~l.l1ru 'V'l .1"1 . ~<:tb~ 
' 

1 -:n1m~vl'uvtil1vu~fl1~ 1.:JL1mhm'U cs:'.<:to,ooo.- tJ1'Vl(~Llli'1'U~1Vl~'U'\J1'Vl'11t1) 

c<:. .:J1©'l1'Ybb~~011<ti1tlb~'Y 

'll'1~~L~'U.fl1VL'U rno 1'LI'l1u'1~'11fl1'LI~~.:il.JvtJili'1~fl~tJ'11'U , 

(m.:ili'111n'Um~~ru e:i~v1~~ru) , 
' 0 ~ 

'LI 1 V bl 'V'l'Vl V'l11'U1qj f11~'V'l bl"l'l'J 

' 0 
'U1tlbl'V'l'VlV'lJ1'U1qjf11~ 



"l.leJ'm"tl~"l.leM.:i1'U(Terms of Reference : TOR) 
'i JI ., d do 

bfl'Hfl1~6lfflfl~!H\.1"1fl1~bb 'VfVltl lil1'l.!1'U m ~1Vfl1~ 

~1Vfl1~~ ID bfl~e:i.:i6fe:i.:i~~1lilfl1Vb'UbVl~.:!lil3jfl :6'1'U1'U ® bfl~el.:! 
h.:ivimu1~lilmJ'Vle:i.:i ~.:i'Vi1~b~v.:ihui 

@ . m 11Hih.un 

~1CJ b 'j\!'Vm1u1'1''1t1ll'VleJ\! 1~~\J~~'1'j'j\!'LJ'l'\J fi1u ~fl1'j'Vl1\! fl1'j Lb ~'Vl tl~ bu n-'ii1CJ 1 'LI~ mm.1~\!'\J'1\!'Vl'U 
' 

(\!'Ufl1b~till) U\!'\JUWll1ru vu•i. tvctb~ 1\!b~'l.J'j~{;\uV1i11CJu~rn'jbU'Ufi1ri'jnru'1rn'jbb~'Vltl fit1 Lri~t1\!'1t1\!l'l'j1\J 
' 

Jl1CJ1'U1 ~'j\!\Jllfl '11'U1'U &) bfl~tl\! 'lltl\! h\!~CJ1'\J1'1'1tlll'Vltl\! eJ1b.fltl'1tlll'Vltl\! '1'1Vl1~b~CJ\! 1Vlli 
\J 

., • I 6 

ID. 11'1Qv~~~ \! fl 

tv.&i L~t1 Hu~ fl1'j~\'.hCJ~m~urn'j~m!f1nu h'l~CJ1u1'1'1till'Vlt1\! 
\J 

\v.<i'. b~t11t1\!~rn~'\J'U'\J~fl1'j bfl~t!oLJ1CJl'l1ll'UbCJ'U1CJ Sevice Plan b'llli1'1'LJJl1~~ &i 
' 

"" GTI . &> lJfl11lJ'11lJ1'jfll'lllJ fl!j'VflJ1 CJ 

GTl .tv hJbu'Uuriri'1~ll'1~mCJ 
' 

GTl .GTI hfo ~'j~'Vfl1\!b~ flf'1'1 fl1'j 
\J 

GTl .<i'. 1lJ b U'U'Uflfl'1zj\!ti ~ 'j~V1-J1\!t1m~~u fl 1'j~'l.J .LJ m'1'U ti'VI~ ffvl1~ ru ru1 nuV1i11 CJ\!1'U'll ti\!~~ 11 
, 'U 'U "'Ill.I d..I 

-&1 fl'j11 b ~t:J\!'11 fl b ll'U ~~1lJ ~1'U bfl ru'1 fl1 'jtJ 'j ~ dJmm fl1'jtJ nu1\\!1'l.!'ll t:J\!~U'j~ fl t1u fl 1'jl'l 1l.J'j~ b -U CJ'U ~ 
\J d.J \J 

~ ~ll'Ul'l111 fl1'jflJ~'Vl'j1\! fl1'jfl ~\!n1Vl'U~mll~ U'j~fl1Pl lr..J CJ bb ~'j 1 m~uu bfl~ t1-d 1 CJ'11'j'1'U b 'VlPl'llti\!mllu ru~ rn:rn - ... 

met 1lJL U'U'\Jflfl'1zj\!t1m~'\Jzjt1111w.Jru~'j1CJzjt!~~\!\!1'Ubb'1~1\9l bb4\!bl CJ'Uzjt! 1 ~b U'U~~\!\!1'U'llt!\! 
'I 'U 'I "' 'U \J 

V1i11CJ\!1'U'llt:J\!~~1 'l.J'j~'\J'\Jbfl~t1-d1 CJ'11'j'1'l.Jb 'Vl Pl'll m mllu ru;u flm\! zj\! 'j'JlJ~\!tl~u riri'1~~ ~\!\!1'U b U'U~'U'11 'U 
d..I "' 'I \J , 

~'1~rn'j fl'j'jlJ fl1'j~~~fl1'j ~u~V11'j ~iirl1'U1'11 'U fl1'j~1b tl'U\!1'U 1 'Lin'1fl1'j'LJt1\!tl~i.mrimT'U~1 CJ 
'\J \I 'U 'U 'I 

rn. ti iiriru'1llU~bb'1~ 1lJii~fl'l!fru~~t1\!~1llmll~riru~ fl'j'jlJfl1'j'U 1CJu1CJrn'j'1~~m1~41\! bb'1~fl1 'j 
' 

u~V11'ji'1 ~m ri~~n1V1'U~ 1 'U 'j1'1Jn\l '11'Ub u fl'\!f1 
' - ' 

rn.~ LlJ'Utl~uriri'1~iim~~'ll1CJ~'1~~'1~tJ'j~mm1mBb~flmt1tlfl~~\!fl~11 
' \J ' 

m~ 1lJL ll'U~iiC..Jmh~ 1CJ'1Jtl~1lln'Unu~~'Uim'1'Uti'j1CJ~'U~b -U1~'U-LJ'm'1'Ut11 ~bbn '1'1Vl1~ ru 1'LI 
" " 

th~ fl1Plth~mm1ri1~t1~1CJ15B b~ fl'Vl'jt:J\j fl~ Vl~ti 1lJ b U'U~m~vh fl1'jeJ'Ub U'U m1-V'~'ll11\!fl1'j bb oLJ\!oV'U'j1fl1 
" 

t1 ~1\!bll'Uli'j'jlJ1 'LI fl1'jU'j~ m m1 ri1B rn fl'Vl'j t1\1 fl~ ri~\!.Q 
rn.~ 1lJL iJ'Um~~rntifl~'VltV1~t1m1llri'lln'U zj\!m'1'tl nb'1u 1liCJtill~'UP11'11 'VlCJ bi''Ubb~~~u1'1'1Jt1\! 

\J 'I d..J d..I 

cr~'U-LJ'tJ b'1'U t11~ii rhi\! 1 ~'1'1 ~ ~'Vlt bb'1 ~m1llri'll n'U b ~'U11J'U 
" ' 

'11 .&>0 ~~'UoLJtlb'1'Utl~~'UoLJtlb'1'Utl 1 mtJ bb '\J'\J'LJtl\! "f'1'1fl1'j~'Jllrl1" l'i't1\!iiflCU'1lJ'U1\(;\\!.Q 
\J " ' 

(&i) m1n1V1'U~~~'11'U 1 'Ufl1'jb .U1~1llri'1"1Jt1\!fi~ruru1 
" ... v 

n 1Vl'U~'l ~ ~ b oU1~1lJA1'j1CJ1~'j1 CJVI~\! b llv er b .LJ 1~1ll A1VI~ fl-LJ't:Jl'l fl'1\! '1 
" " 

Q.I l t/ tll I-'~ 

V1'1 flll1fl m1 C..J b 'V1 'j'J llfl1'j1 CJ t1'U'Vlm1 CJ 
" ' 

(Iv) rmli~oUtll'l fl'1\! '1 rl1Vl'U~ 1 ~~b -U1~1lJA1'j1CJ1~i1CJVI~\! b D'U~b oU1~1lJA1Vl~fln'1 fl1'j~1ll 
" " A'TtT'U~ t1\!'l ·d·e.i '1\!1'U'LJ ti\!~ b .U1~1llri'1V1~m1CJ b~ m b ll'UC..J '1\! 1'U'LJt1\! n'1 fl1'j~1~ r11~ ~'U.u ti b'1'Uti 

" ~1Vl~u.U t11'1fl'1\!'j~V1-J1\! -,~hJM n1V1'U~ 1 ~~ L-if 1~1i1fi' 1'j1CJ 1~ b tJ'U~b .U1~1lll°i' 1V1~fl 
" " 

crb .LJ1~1llA1'VlflJ1CJ'1~~ ti'liiriru'1ll'U1ifl'j'\J~1'Uli11ll b~ti'U 1'LJ~n1Vl'U~11l 'Ubti fl'11'jb ;uru'UTU 
'\J "I "I Ill.I 
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(rn) rn1d'UoLJflb~'UeJ'IJeJ\I n'1 fl11~1l.Jrl1 
(rn.C9l) mru~oLJeJ\?lmW1 rl1Vl'Ul111 VfiJfl1jl.JeJ'UVll.J1CJ~b oLJ1~1l.Jrl111(J111111CJV1~\I b U'U~ 

~ ~ 

d'UoLJ'm~'UeJ 1 'U'U1l.J n'1 fl11~1l.Jrl1 rn1d'U-U'm~'UeJ~\I mh11lJ~ eJ\liJWJ\l~eJl.JeJ'U B1'U1'1 

ci'1vi-ru-Ue:i\?l mM'1~1lJ1v1n1vi'U1111Vl~b-U'1~1l.Jri'111CJ1111 b ll'U~d'U-U'm~'Ue:i 
~ ~ 

~b .LJ1~1l.Jri'1'Vlm1CJ'1~~ eJ\l~\lmCJiJe:izje:i 1 'UVIU\l~eJl.JeJ'UB1'U1'11Vf~b-U'1~1l.Jri'111CJ111111CJV1~\I b U'U~d'U-U'm~'UeJ 1 'LI 
\I , \I \I 

(rn.lv) rn1d'U.LJ'm~'Ue:iv11CJ15'lh~m11111A18b~n'Vl1e:i'Lln~ (e-bidd ing) 1 Vf ~b .LJ1~1l.J 
r11~1v1-rul.Je:iuvimCJvi~e:il.Je:iurl1'U1'1\?11l.J-U'e:i (rn.C9l) ~1b'Ll'Urn1~me:in~11'lh~m11111A18b~n'Vl1e:i'Lln~ mru~iJ 

" 0 I .c:!il Ci! ll 

rn 1'11Vl'U1 me:i n~11"1Je:ivi1e:i'11\I 

rn . C9l<9l ~d'U.LJ'e:i b~'U e:i~ eJ\I~ \l'Vl~ bu CJ'U 1'LI1~'U'U '1111~e:i'1111~1\l.fl1A-r~v11CJ8 b~ n'Vl1e:i'Lln~ (Electronic 
~ ... 

Government Procurement : e-GP) 'IJeJ\lmmJ'qJ~nm\I 
' ., 

Sl.c:!il ll ii d I Cl Cl Q.J .c::il 

rn.C9llv f:.JCJ'U'IJm~'UeJ\?leJ\ll.Jl.J~f011~'Vl5'1JeJ\ln'1fl11 111\l'U 
~ ~ , 

C9l mru~d'UoLJeJ b~'U eJ b U'U'Ll &Ill fO) f0)~~'1111~\l~'Ul'l 1n~vim(J1 'Vl (JV!~ eWh\l'lh~ b 'Vll"lzj\1'1111 

'Vl~bUCJ'Ubn'UffJ1 C9l tJ ~e:i\liJl.J~ri1~'Vl5'1Je:i\ln'1fl11 '11ne.J~~1\11~vi-:i1\l~'U'Vl-r'Y'lE!~'Vl61Xnv11CJV1d~'U~'Vl5 ~ '\J , , , 

u11nn 1 'U\lu bb~111\1~1'U~ rn1b~'U~i1rn1m1'1-ru1e:i \lbb~1 zj\1'1~~e:i\lbb~111\lri1b ll'Uu1 n C9l tJ~111V11CJ ne:i'U1'Ud'U 

-U'mffue:i \l'Ubb~111\1~1'U~rn1b~'U C9l tJ~111V11CJne:i'LI1''Ud'U-U'm~'Ue:i vil.J1CJ~\I \l'Ubb~111\1~1'U~rn1b~'UEJe:i'U1'\.Jne:i'U 
~ ' ~ 

1'U~VIU1CJ\11'U'IJeJ\l-r~n1Vl'Ul111 Vtb U'U1'Ud'UoLJ'm~'UeJ C9l tlu5Vi'U bi''Ubb~ mru'Ll&ll!Af01~~'1111~\l~'Ul'l1n~Vll.J1(J1 'Vl(J 

vi1 n1'Ud'U-U'e:i b~'U e:i b ll'LI'li1\11~ CJ~ b 1~1~ n 1l.J'W'~'U1u1n'1 rn1r11n1vi'U1111 Viii &luAA~ d'U \JU bb~ 111\1~1'U~'Vl1\I rn1 b~'U 
' ' ~ 

numl.J'W'~'U151n'1fl11rl1 zj\1'1~eJCJL'U'li1\lb~eJ'U l.Jm1Al.J - b~eJ'U'Y'lf1'l'}.fl1fO)l.J 'IJeJ\l'Vlnll L111CJ'Ll&luAA~~bU'U~ , \I ul , , \I 

d'U.LJm~'Um~e:i'U 'Y'l~'l'f.fl1Al.J mrutTlVf~1m1tid'U\l'Ubb~l11\1~1'U~fl11b~'UEJv'U1'\.JBn C9l tJ 1v1 

tv mnru~d'UoLJ'm~'UmlJ'Uil&luAfl~~'1111~\l~'Ul'l1l.Jnnvim CJ 1 'VlCJ zj,:iE]'l 1lJi1 rn111CJ\11'U 
~ ' 6J 

\Jubb~ 111\1 ~1'U~ rn1 b~'U nun 1l.J'W'~'U1~1 n'1 rn j r11 vi~e:i m ru~d'U-U' e:i b~'U e:i b ll'U i1 &ll!fl fl~~'1111 ~\l~'U1'11ll n~vimCJ 
~1\l'\.J1~ b 'Vll"lzj\I ~'I 1lJi1 rn111CJ \11'U\IU bb~l11\I ~1'U~'Vl1\I rn1 b~'U 1Vf~'111ru1n11n1vi'U111l.J~ ri1'1Jv\l'Vl'U'1l11'Vl~ bu CJ'U 

~ ~ ' 
1111CJ~d'U-U'm~'UeJ'1~~e:i\liJ'Vl'U'1l11'Vl~bUCJ'U~b~CJni11~l.J~ri1Vlmb~1 ru 1'LI~d'U.LJ'm~'Ue:i 1lJ~1n11 iv ~1'U'U1'Vl 

'\J , '\J , 

rn ci'1vi-rurn1'1111~e:i'1111~1\lflr\IVl~\l~iJ1\lb~'Ubn'U ctoo,ooo 'U1'Vl~'U 1 '\.J mru~d'U 
~ 

.LJm~'Limll'Uuflfl~u11l.J11111111CJ~'111ru1'11nvii.J\l~e:i-ru1e:i'luru~b~'Ut·hn1lJbn'U rio 1'LI ne:i'U1'Ud'LI-U'm~'U e:i 1111CJ ' ., 
~e:i'liJb~'Ut·hn 1 'Uu ru~u'U1fl11 b U'Ul.J~ri1 C9l 1 'LI ct. 'IJeJ\ll.J~ri1'lu'\.J1~l.J1ru'IJe:i\l 1m'lrn1vi~e:i11CJrn1~d'U-U'm~'Ue:i ., ~ ~ 

1 'LI bb~~~ fl# \I bb~~vi1 n b U'U~'IJ'U ~ rn1'1111<ff e:i'1111~1\lvi~e:i b ll'Umv1-ru rn1r1111 b~ e:i n'1 ~ ~ e:i\I bb~111\IVIU\l~e:i-ru1e:J\lu ru~ 
~ ~ ., 

b~'UeJ1n~iJl.J~ri1~\I n~11B nfl#\IVl~\l 1'LI1'U~\l'U1l.J1 'U61ruru1 
~ ., ., 

ct. mru~~d'U-U'm~'UeJ 1lJi1l.J~rl1~'Vl5'1Je:J\ln'1fl1jVl~eJ'Vl'U'1111'\ll~ bu CJ'UVl~e:iiJ bb~1lJ b ~ (J\l'Y'leJ ~ 
\I '\J , , 

'1~ b .LJ1d'U-U'm~'Ue:i ~1m1ti~1b 'Ll'U rn11v1~\l-d' 
(C9l) mru~d'UoLJ'm~'Umll'Uil&luflfl~~'1111vr\l~'Uml.JnnvimCJ1'VlCJ vi~e:iuAfl~ 

\I , dJ , 

u11l.J1111~~e:i61ru'IJ1&11'VlCJ ~d'U-U'm~'Ue:i~1m1ti'IJm\lb~'U~'Ubzje:i 1111CJ~e:i'li11'lb~'U~'Ubzje:i C9l 1'LI ct. 'IJeJ\ll.J~ri1 ., ~ ~ 

\l'U'\.J<J~mru'IJe:i\l 1m\lrnTv1~m1CJrn1~d'U'IJm~'Ue:i 1 'Ubb~~~flr\I '1~ b ll'U~'U bzje:i~u'U1fl11mCJ 1 'Uu1~ b 'Vll"l vi~e:i 
'U ~,;'Vl b~'U'Vl'UVl~eJ'U ~,;'Vl b~'U'Vl'UVI~ n'Vl-r'Y'l EJ~1v1-ru e:J'Uru11'11Vf'\.J1~ ne:iu fi'1 fl11 b~'U'Vl'U b ~ eJ fl1'j'Y'l1 ru'IJ El bb~~ , , , "' , 

' ' 
1'11m1 CJ:Ue:iu~,;'Vl b~'U'Vl'UViu'U1fl11bb i-i'I 

' 
'lh~ b 'Vll"11 'Vl CJ bb ~ .:i bl m.J 1 Vt'Vl'j1 u 1111ffrl"il1Jru1'11 n mi \1) b~'U'j1l.J'Vei..:n-:i b~'U~'W b zjei~i.=hT n-:i1'U 1 vifli~uJe:i-:i 'Vl~ei~ 
ci'1i1n-:i1'U~1'1J1fo1e:i-:i (mruffiv1fol.Je:iurl1'U1'1'1·1nci'1i.Tn-:i1'U 1 'Vlru) zj\le:ie:in 1 Vf bbnerd'U.LJ'e:i b~'Ue:i i.Tu~\11'LI~'U ., ~ 

.LJm~'Ue:i 1lJbn'U rio 1'LI 



-rn-

(l!J) mru~d'UoLJBb'1'Umtl'U'1~tlf1f1'1~~\;l~\l~'U\?11:Wn~'\/ll.J1CJ~1\l'lli::b'Vll"l '\/l~e:ltlf1f1'1 
oii:wm~m~~e:i~ry'1n~1'VlCJ ~~'U-LJ'm'1'Ue:i'11:w1it1'1Je:Jd\lb~'U1\lb~'U~mzje:i 1(;1CJvle:i\l:iJ1\lb~'U~'Ubzje:i (9) 1'U cs: '1Je:i\I 

:W'1A1\l'U'lli::mru'1Je:J\l lf1d\lmi'Vl~m1~m1i~~'U '1J m'1'Ue:J 1 'LI bb~'1::f1~\I :u:: b tl'U~'Ub zje:i~o'U1f11i.fl1CJ 1 mh::b 'Vll"l 
'U 

'\/l~e:J'U ~,;Vl b1'UVl'U'\/l~eJ'U ~,;Vl b1'UVl'U'\/I~ nVl-r~ tl~1~fo eJ'U ru1~ 1 ~i.h:: ne:iu n:u mi b1'UVl'U b ~'i) mi~1rih tl bb'1:: , , , " , 
'll i:: ne:iuoin:u ~11.Ji:: n'U m:wi.J i::m 1"1'1l e:i\lo'U1 ri1i bb 'Vi'li.J i:: b 'Vll"l 1 'Vl CJ mm1 CJzje:iu ~,;'Vl b~'U'Vl'U ~5'U 1mi bb 'Vi'I , , 
i.Ji:: b VJl"l 1'VlCJbb4'1b1CJ'U1 ~Vli1'U '\/l~e:i ~'Ub zje:i~o'U1f11i~1\li.J i:: b 'Vll"l'Vl~e:iu~,;'vi b1'U'Vl'U'\/I~ n'Vl-r~ tl~1~foe:i'Uru1~1 ~ , , "' 
i.Ji:: ne:iu n:u mi b~'U'Vl'U b ~e:i m i~1ru'1l 6 bb'1::i.J w ne:iuoi n:u ~11.Ji:: n'U 1'11 :wi.Ji:: ml"1'1Je:J\lo'U1 mi n'11\I , , 
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